
 

Online Sales Expected To Soar Over $500 Billion In 

The Next 5 Years: Stay Safe Shopping Online.  With the 

volume of retail sites online and shoppers purchasing on their 
lunch hour, businesses may see an increase in virus attacks during 
the holiday season. Be aware of the recent scams and keep your 
staff informed of best practices to spot a hoax. 

Coupon scams that seem too good to be true probably are. 

This one would be nice, but really it is just too good to be true. 
Watch out for the Kohl’s coupon circulating this season on social 
media. This coupon promises $70 off any purse of $80 or more 
on the Kohl’s website. However, the link for this coupon actually 
delivers you to a spoof site www.kohlsfallpromos.site (do not 
look this site up it is infectious.) You may be thinking, well some 
sites offer great coupons, right? Sure they do. Make sure to dig 
deep when you’re evaluating a new offer. Go to whois.com and 
type in the website you see when you mouse over the link for the 
coupon. This will show you who really owns the website. With 
the above kohlsfallpromo site, you will find some company in 
Panama actually owns the site, not Kohl’s Illinois, Inc.  

If you still cannot tell if the coupons are real, here is the next 

step.  If you really can’t tell from the site owner if the coupon is 

legitimate, verify the coupon on the store’s official website or 
social media feeds. Retailers aware of fake coupons in circulation 
will generally tell their good clients when something is amiss. 
Kohl’s came out on Facebook to alert shoppers about this fake 
coupon. If you don’t see anything there, just ask. Call or post to 
their account a screen shot of your findings to get the real scoop. 
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“We make all of your computer  

problems go away without adding  

additional full-time I.T. staff!” 
Ask about our fixed price service agreements — 

Computer support at a flat monthly fee you can 

budget for, just like payroll! 

We hope you enjoy the holiday season and all of its 

meaning and benefits. December is a fantastic time to 

bring a little light into the lives of friends, family, 

coworkers and clients. 

With winter making its debut December 21, days are 

short and cool. What a great time to offer cheer and 

warmth to each person we encounter. 

If you celebrate Hanukkah on the 24th or Christmas 

on the 25th, the season has special meaning to you,  

but everyone can share in the traditional spirit of  

hospitality. This winter season of darkness and cold, 

challenges us to be light and warm. So, share and  

receive happy greetings with family, co-workers,  

newcomers and outsiders at every turn this holiday 

season. It costs so little and means so much. 

 

to you and yours!  

Thank you for your business through out the year. 

Without you, we couldn't move forward.  

With you, we prosper. 

Best wishes for a fantastic year to ahead.  

May prosperity and success be the two sides of the 

coin for your business in 2017 and always.  
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Delivering Trouble-Free IT 

JR-Tech Support Center Fact: 
At the end of every closed ticket e-mail is a link to take a 6 question customer 
satisfaction survey and a chance to win a $100 Amazon Gift Card! 

 

Winter is upon us. Cold days and colder nights. 
Fortunately, the temperature is the least of our 
worries for our businesses and we can always find 
a snug winter coat to keep us warm. But winter 
storms bring a whole other set of issues for our 
offices. Take a few moments to review these 5 dis-
aster recovery tips to keep your company from 
playing reindeer games with down-time, data loss, 
and costly repairs this winter.  

Prepare ahead of time with a disaster  

recovery plan you can count on.  Turbulent 

winds, extra water, and power outages can be dev-
astating for any business. Unfortunately, we can’t 
control weather, but we can proactively address 
network concerns to ensure your organization can 
continue work should disaster strikes. Things like 
an up-to-date contact list, off-site backups, Unin-
terrupted Power Supplies (UPS’s) for your equip-
ment, and other proper emergency tools will help 
you recover more quickly should the need arise. 
Here are 5 tips to help you create a disaster recov-
ery plan you can count on. 

1. Take the planning process seriously and 

involve your staff.  Disaster recovery planning 

should involve your entire company. Everyone is 
responsible for recovery when your organization 

is suffering so use their knowledge and assistance 
to create a plan that everyone can use. Start by 
evaluating your network to identify and list the 
equipment you currently have in the office. Don’t 
worry, your disaster recovery plan doesn’t have to 
be a novel. Just a few pages to reference with the 
proper information so everyone can clearly see 
what to do when things don’t go as planned.  

2. Put automatic offsite backups in place 

and check them regularly.  One of the biggest 

issues with back-ups is inconsistency. Now that we 
mention this, many of you may be wondering if 
your back-ups actually completed last night. Do 
you know if everything you really need is being 
backed-up? Have you recently tried to recover a 
file from your back-ups? If you answered no to any 
of these questions, you know where to start. Your 
recovery is reliant on the 
data available to restore 
your systems.   

3. Limit your plan to 

response actions  

your company needs 
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Ever found yourself 
mingling at a holiday 
party with nothing to 
add to the conversa-
tion? Here are a few 
fancy holiday facts to 
share at your next 
event. 

USPS on the go.   
Did you know that the 
U.S. Postal Service de-
livers over 15 billion 
pieces of holiday mail 
and packages each 
year? That’s roughly 50 
items per person in the 
U.S. delivered in No-
vember and December 
alone. According to the 
USPS, the busiest mail-
ing and delivery days 
are December 14th and 
21st. So, steer clear of 
the post office on these 
dates and join the 7 
million online custom-
ers at www.usps.com to 
take care of postage for 
your last minute items. 

Candy cane origins.  
The first candy cane 
actually dates back to 
1670. A choirmaster in 
Germany actually gave 
out sugar sticks bent 
into the shape of a shep-
herd’s crook during a 
holiday service. Today, 
nearly 2 billion candy 
canes are produced each 
year and about 90% of 

(Continued on page 3)                       

Many business owners 
take advantage of tax 
deductions under  
Section 179. The gov-
ernment allows small 
businesses to spend up 
to $2,000,000 in com-
puters and software and 
deduct as much as 
$500,000 in 2016.  
To sweeten the deal,  
JR-Tech is offering  
2 Hours of FREE IT  
Consulting—Virtual 
CIO services including: 
Network CyberSecurity 
Audit, or Discussing 
Network Upgrades, or 
Examining BackUp 
systems.  Spaces are 
limited. Call 951-319-
4089 or go to www. 
jr-tech.com/taxbreak  

December 2016 

Would You Turn Away A Christmas Bonus? 
Neither would we.  Section 179 can let you deduct up to $200,000 in 

2016.  Plus, we’ll give you 2 hours of FREE IT consulting to help you  

end of the year end the year right.  Our exclusive vCIO space is limited.  

Call us today at 951-319-4089 or www.jr-tech.com/taxbreak 
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for a smooth recovery.  Your disaster 

recovery plan should outline step-by-
step the priority level for restoration of 
each of your essential systems. For ex-

ample, power, telephones, 
and Internet are generally 
the top three items to re-
store. Include the proper 
contacts to call in your 
action items along with 
pertinent information like 
your account number, full 
service address, or ac-
count representative 
name if applicable.   

4. Disaster recovery plan compo-

nents.  Now that you’ve evaluated 

your equipment, worked through your 
action items, it’s time to put everything 
together. Your disaster recovery plan 
should include the following sections: 

 List emergency instructions so your 

staff can take action right away to 
restore operations.  

 A checklist to document the steps 

taken for easy hand-off should multi-

(Continued from page 1) ple staff members need to work on the 
recovery efforts.  

 A full contact list for provider support. 

Include the power company, your In-
ternet Service Provider, telephone sup-
port, Internet provider, and most im-
portantly your network support spe-
cialists phone numbers. 

 Your basic network configuration data 

including where to find relevant login 
information to restore your network. 

5. Keep your plan updated and test 

it semiannually.  Once your plan is 

complete, take time to run through a few 
exercises with your staff (we recommend 
a test run a few times each year.) This 
will help you determine if your plan is 
still valid and the procedures make sense 
for your current business needs. 

Need help defining your disaster 

recovery plan? Give us a call. We will 

help you kick things off with a FREE 
Network Assessment. 

JR-Tech  

951-319-4040 

From wireless head-
phones to high-end lap-
tops, you can easily pick 
the perfect gift. 

QuietComfort Wire-

less Headphones. 
Bose QuietComfort 
Wireless Headphones 
offer a sleek and func-
tional design. Though a 
bit pricy at $349, they 
are the best in the mar-
ket of their kind offer-
ing 20 hours of listening 
time, clear sound, and 
comfort. 

The Series 2 Apple 

Watch.  Apple’s new 

series 2 watch is water-
proof, and equipped 
with GPS. The most 
noticeable new features 
include battery and pro-
cessor improvements. 
This Apple Series 2 
runs $369. 

Anki’s Cozmo robot.   
This cute little robot 
may be the coolest gift 
for all ages this holiday 
season. It recognizes its 
owner, expresses feel-
ings, and is always ea-
ger to play games. Re-
tailing at just $180, this 
fun little gizmo is sure 
to please. 

The Amazon Echo.  
Amazon has truly out-
done itself with the 
Echo this year. This 
handy tool is responsive 
to voice commands 
answers questions, 
reads to you, reports 
news, and much more. 
Retailing at just $179 

this gift is a universal 
win for work or 
home life. 
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Phishing scams are always more preva-
lent around the holidays. With all the 
holiday e-mails from vendors and 
friends, it is a wonder that we all aren’t 
infected this time of year.  

How can you spot a Phishing 

scam? Here are a few quick ways to 

spot phishing emails:  

 Check for spelling mistakes and 

broad language. If the e-mail is 
written with the opening “Dear Cus-
tomer” you should throw it out. 

 Don’t take threatening language or  

threats as gold. These types of 
nasty phishing e-mails were created 
to give you a sense of urgency and 
prompt you to act immediately.  

 Scammers may even ask for confi-

dential information like your  user  
ID or password for an account. 

Never give this information, not 
even to a coworker. Everyone is 
responsible for company security. 

 Link paths may be different than 

the text showing in the e-mail. If 
you are comfortable with the sender, 
but you don’t know about the link 
they sent you, take a deeper look. 
Put your mouse over the link and 
hover. This will reveal the path that 
the link will take you to. If it doesn’t 
match the senders URL or intended 
link information don’t 
click on it.  

Stay safe this holiday 

season.  The holiday’s 

bring a slew of strange  
e-mail scams. Share these 
quick tips with your 
friends and family and 
stay safe online this holi-
day season.  

 

those are sold between 
Thanksgiving and 
Christmas.  

Holiday decorating 

may end in the ER.  
It’s amazing this num-
ber isn’t higher, but an 
average of almost 6,000 
people wind up in the 
hospital each year due 
to holiday decorating 
injuries. These blunders 
can sure wipe out your 
holiday cheer so stay 
safe this season. 

Oh Christmas tree.  
America’s national 
Christmas tree is locat-
ed in The Ellipse near 
the White House in 
Washington, D.C., but it 
wasn’t always. After the 
death of two national 
trees at the capital, a 
lovely blue spruce was 
found in York, Pennsyl-
vania. The tree was 
originally planted for 
Mrs. Myers in her front 
yard as a Mother’s Day 
gift. After 15 wonderful 
years and a height of 30 
feet, it was transplanted 
by horticulturalists to 
our nations capital. 
President Jimmy Carter 
and his daughter were 
the first to light this new 
national tree in 1978.  

Technical gifts.  
Nearly 40% of holiday 
gift budgets are put to-
ward electronics these 
days. Not surprising 
with all of the hottest 
new gifts falling under 
the tablet, laptop, televi-
sion smartphone, and 
video game console 
categories.     

(Continued from page 1) 

How does Santa know if you’ve been good or bad?  
Does he call or text your mom or dad? Is he watching you both day and night?  

Does he follow close to not let you out of sight? No, Santa has help to keep an eye 
on you. He assigns an elf to stick to you like glue. Every morning when you wake, 
try to spy on him in his hiding place. He’ll always be keeping an eye, he’ll watch to 

see if you follow and obey, the rules and things you should do today.  

Just like Santa, your business needs help to keep an eye on things for you.  
Be sure to employ a technical crew, your personal elves, to monitor and keep your 

network running like new. They’ll gather info to prevent bad infections from creep-
ing in and taking a hold of you. Your techs can tell you the things that they’ve seen 
and done. They won’t forget any, not a single one of the back-ups, updates, or up-

grades they’ve spun. Some things will make you happy, some things make you cry,  
computers and networks are confusing, not for the faint of heart, oh my!  

But it sure is nice to know you can always call those tech guys.  

So there you have it, that’s how it’s done. It’s the elves that help the North Pole run 
and technicians that keep your work from coming undone. Before you go, there are 
two rules to know. First, there are always eyes on you and there should be on your 

business too. Second, remember your good behavior is always the best policy  
in order to hit the Santa’s nice list and keep your network operating  

smoothly all the way through. So get started thinking about your tech crew  
and give us a call if you need someone or something new.  

Merry Christmas & Happy New Year! 
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Granted, upgrading or replacing your 
office computers is probably not on 
your Christmas list. However, here are 
a few considerations to keep in mind if 
you’re having issues with your work-
stations.  

1. Age and functionality.  If your 

computers are over five years old, it’s 
probably time to look closely at its 
functionality. Older computers may 
not start up as quickly, may become 
noisy, and could take significantly 
more time to process your requests. 
Slowness is a major concern for busi-
ness users and this lag time can be 
frustrating. It never fails, when you 
need multiple programs or browser 
windows open, your computer may 
take its time catching up to you or stall 
completely.   

2. Naughty hardware limitations.  
Are you running out of space? Up-
grades and updates associated with 
newer operating systems will likely 
increase the minimum specifications 
required to run your computer. Don’t 
get caught with a workstations that 
seem to work against you at every 
turn. Hardware limitations can prevent 

you from using the software and pe-
ripherals you need.  

3. Bottlenecking break-fixes.   
Just fixing or upgrading as needed may 
work for a while, but be careful. Com-
pare the cost of down-time and repairs 
against the price of something new. 
You may be surprised how much 
you’re investing just so you don’t have 
to kiss that old machine goodbye.  

$1,000  

Referral 

Program 

We strive to  

provide  

exceptional  

customer service 

and as a natural 

result, we  hope 

business owners 

who know us, 

would refer  

JR-Tech to other  

business owners in 

their community. 

 

That’s why when  

you refer a  

business owner to 

us and they  

become a client, 

we will give you 

$1,000 off   

any invoice.  

 

For more about 

our referral  

program, please 

visit our website: 
 

JR-Tech.com/about-

us/1000-dollar-

referral-offer/ 


